
Nobody​ repairs  
Lenze devices  
better than  
we do

Nobody repairs Lenze devices  
better than we do
Lenze products deliver outstanding performance – and we make sure it stays 

that way.​

With our extended Original Repair Service, we offer five customized repair 

options tailored precisely to your individual needs.​

As the experts in our own products, we ensure the highest quality through:

	– 100% use of original Lenze parts​

	– Repairs performed to manufacturer standards​

	– 24-month warranty*​

	– Fast service upon request – reducing costs and ensuring efficient use of your 

personnel resources

Why choose Lenze Origi-
nal Repair? 
	– Maximum safety thanks to the 

precision of our expert technici-

ans​

	– Guaranteed use of original 
parts for consistently high 

quality​

	– Extended service life of your 

valuable equipment​

	– Reduced downtime and 

minimized outage costs​

	– Optimized performance 

through professional repairs​

	– Long-term cost savings 

compared to new purchases​

	– Environmentally friendly 
through resource conservation

We ensure the availability of your  
systems and machines
In certain cases, a fast repair of a high-quality Lenze drive can be a smart 

alternative to replacing the device – both in terms of quality and cost-

effectiveness.​

This helps you minimize costly downtime and eliminates the need to maintain 

large spare parts inventories.
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Lenze Services:  
Your partner 
for maximum  
value creation

www.lenze.com

Inspection
Technical inspection and 
evaluation

We analyze the condition of your 

device using professional fault 

diagnostics and provide detailed 

documentation.​

Your benefits: Early detection of 

potential issues, prevention of costly 

consequential damage, and a solid 

basis for making informed decisions 

about further action.

​

​ Small repair
Fast solution for urgent 
issues ​

We resolve specific problems by 

replacing damaged components 

with original Lenze parts.​

Your benefits: Immediate 

restoration of device functionality, 

cost efficiency through minimal 

effort, and up to 24 months 

warranty on repaired parts.

​Repair
Complete repair of your 
device

We fully restore your device and 

replace all necessary components 

with original Lenze parts.​

Your benefits: Complete 

restoration of functionality to 

like-new condition, 24-month 

warranty on the entire device, and 

a cost-effective alternative to 

purchasing new equipment.

Modification
Adapting your device to 
new requirements​

We tailor your device to meet 

changing conditions – both 

technically and functionally.​

Your benefits: Optimized 

performance, expanded 

functionality, adaptation to new 

system requirements, and a 

24-month warranty on the entire 

device.

Emergency Repair
When every minute 
counts​

We restore the basic functionality 

of your device as quickly as 

possible — when time is critical.​

Your benefits: Minimization of 

production downtime, immediate 

restoration of operational 

readiness, and a pragmatic interim 

solution.

Express service:​
All repair services are 
also available as  

express options!

Our original repair services

* Warranty depending on the service selected

Direct support for Lenze products:  
Simply enter the material number or scan the type plate.


