
Lenze Supplier Self Registration (SSR) Quick Guide

This quick guide is intended for our current suppliers who want to share and update their company information 
and for new companies who want to applyto become a Lenze supplier. 
This document contains step by step instructions how to fill in and submit the data. 
Any questions related to accessibility and technical challenges within the system should be directed to 
Support.SynerTrade@lenze.com
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Access to the Platform
1. Self registration / Access to your account

For NEW SUPPLIERS
How to navigate

Step 1: Open your internet browser 
i.e. Firefox (recommended,) 
Chrome, IE, Edge

Step 2: Navigate to 
https://lenze.synertrade.com

Step 3: Click “Apply here”
as a new supplier

For REGISTERED SUPPLIERS
If you are registered as a supplier 
already use the Login

In case of a pop-up warning –
please follow the instructions of 
your browser

https://lenze.synertrade.com/
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Self registration Process
1. Agree to Terms and Conditions

Please read the conditions and agree and push the “Agree”-button
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Self registration Process
2. Welcome Page

To move further hit the “Next”-button at the bottom of the page

At this page you find further instruction behind the “here”- button 
and also information where to contact in case you would have any 
technical challenges submitting your data.
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Self registration Process
3. Company & Contact

Once all the data is filled, hit the “Next”-button at the bottom of the page

At this page you will need to fill in the basic contact information about your company and yourself for further contacts by 
Lenze. Please note that all the fields marked with a red color are mandatory to fill in.
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Self registration Process
3. Company & Contact

Once the informaton on the “Company and contact” has been completed, you will receive two emails with the 
credentials for the platform.

Please note by copying the password to make
sure not to copy the „space sign“ at the end!!
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Self registration Process
4. Company Contacts

Here you can add additional colleagues: Click on 
“New contact”-button
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Self registration Process
4. Company Contacts

1. Please fill in all the mandatory information of the new contact in order to be able to save the changes

2. To save the changes please click on the green checkmark

3. To proceed, please click on “Next”-button at the bottom of the page
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Self registration Process
5. Detailed Information

At this step you’ll be asked to answer more detailed questions about your company. 

Please note again that all 
the fields marked with a red 
color are mandatory to fill 
in!

Do not hesitate to leave
more information, it will be
helpful!

You can upload further
documents.

Once all the data is filled, hit the “Next”-button at the bottom of the page
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Self registration Process
6. Required Documents

In this step the signature and upload of Code of Conduct is mandatory. 
Please also upload and take notice of the other documents. 

Click here to get to the questionnaire
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Self registration Process
6. Required Documents – please follow the indicated sequence!

6
You can either “Save” your input as 
a draft and continue later. 
Please make sure to finalize 
this section by clicking on “Publish”

6
2

3
4

1
2

3

1
5

2
3

Please accept

Select language 
version

Download the 
document!

Upload all pages of 
the signed CoC !

If applicable, please sign 
and upload the directive 

Save as draft or Publish 
to finalize this section

1

2

3

4

5

6

1
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Self registration Process
7. Material Group Assignment

Please select one material group

To proceed, please click on “Next”-button at the bottom of the page



13

Self registration Process
8. Certificate Overview – let us know your company certifications

Click on “New”- button to add a new 
certificate. Please fill in additional fields 
and click on the green checkmark to save. 
Please do not forget to upload the certificate(s).

To proceed, please click on “Next”-button at the bottom of the page
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Self registration Process
9. Final agreement to upload your data

The last step of the SSR process is the final 
confirmation of the Terms and Conditions. 
The registration is now complete.

Click on “Accept”
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